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NOTICE TO RESIDENTS
SANITARY SEWER SYSTEM MAINTENANCE — TOBERMORY SANITARY SEWER
COLLECTION SYSTEM
Bay Street, Brock Street, Head Street, Carleton Street, Front Street, Eliza Street,
Highway 6
October 27-31, 2025

Residents are advised that sanitary sewer system maintenance and flushing will
take place on the above streets from October 27 to 31, 2025. This routine
preventative maintenance helps reduce sewer blockages, odour issues, and
unplanned equipment repairs.

During this work, some residents may notice sounds or odours coming from their
sanitary sewer systems. In some cases, air movement in the sewer lines may
cause water to splash from toilets, sinks, or drains. This is typically due to
inadequate venting in the home’s plumbing system. Ensuring your plumbing is up
to current standards can help minimize these occurrences.

To help prevent water damage during this period, please take the following
precautions:

o Keep toilet lids closed when not in use.

« Place an old towel around the base of toilets.

» Cover sink and bathtub drains when not in use.
« Remove floor mats from bathrooms.

o Cover basement floor drains with thick plastic (e.g., a freezer bag) and place
a heavy object on top to hold it in place.

We appreciate your cooperation and understanding as we complete this
important maintenance work.

If you have any questions, please contact:
OCWA: 519-483-3555
Municipality: 1-833-793-3537



