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Municipality of Northern Bruce Peninsula
Council Report
Report Number: PW 22-02
Subject: 2021/2022 Lion's Head Drinking Water System Inspection Report
From: Troy Cameron, Public Works Manager
Date: February 14, 2022

Recommendation:
THAT Council receives Public Works Department Report PW 22-02 titled 2021/2022
Lion's Head Drinking Water System Inspection Report;

AND THAT Council directs staff to advise the system users through the Municipal Ad in
The Bruce Peninsula Press that the Inspection Report is available for viewing on the
Municipal Website.
Background:
Shayne Finlay, Water Compliance Inspector of the Ministry of the Environment,
Conservation and Parks, conducted an inspection of the Lion's Head Drinking Water
System on December 21, 2021.
Comments:

A yearly inspection of the Lion's Head Drinking Water System is conducted to confirm
compliance with the Ministry's legislation and control documents, as well as to evaluate
conformance with the Ministry's drinking water related policies, procedures and
guidelines during the inspection period.

Attachments:
1. 2021/2022 Inspection Report

Budget Implications:
There are no budget implications associated with this report.
Municipal Strategic
0

Commitment:

Well managed and fiscally responsible municipal government is enhanced

Respectfully

submitted:

Approved by:

7//%
ublic

orks Manager

Peggy Van Mierlo-West,
Chief Administrative Of?cer

Ontario
Conservation & Parks

Ministere de |'Environnement,
In nature et des Parcs

Owen Sound District Office

Bureau

101 17” Street East, 3"‘ Floor
Owen Sound ON NAK 0A5

Owen Sound ON NAK 0A5

Tel.:

Tel:

Ministry of the Environment,

Fax:

519-371-2901
519-371-2905

3

de la Protection de

de district d‘Owen Sound

101 17‘eme rue Est, 3e étage

Téléc.

519-371-2901

1519-371-2905

February 1, 2022

Sent by Email: cao@northernbruce.ca
The Municipality of Northern Bruce Peninsula,
56 Lindsay Rd, RR#2,
Lion's Head, Ontario,
NOH 1W0
Attention: Peggy Van Mierlo-West

Lion’s Head Drinking Water System
Drinking Water Licence 250-101
Drinking Water Works Permit 250-201
Please find enclosed the Drinking Water System Inspection Report for the Lions Head Drinking
Water System (DWS 220002672). This year's unannounced inspection was conducted
on December 21, 2021.
Section 19 of the Safe Drinking Water Act (Standard of Care) creates a number of obligations for
individuals who exercise decision—making authority over municipal drinking water systems.
Please be aware that the Ministry has encouraged such individuals, particularly municipal
councillors, to take steps to be better informed about the drinking water systems over which
they have decision making authority. These steps could include asking for a copy ofthis
inspection report and a review of its findings. Further information about Section 19 can be
found in ”Taking Care of Your Drinking Water: A guide for members of municipal council” found
on the Drinking Water Ontario website at www.ontario.ca/drinkingwater.
In order to measure individual inspection results, the Ministry has established an inspection

compliance risk framework based on the principles of the Inspection, Investigation &
Enforcement (||&E) Secretariat and advice of internal/externalrisk experts. The Inspection
Summary Rating Record (IRR) provides the Ministry, the system owner and the local Public
Health Units with a summarized quantitative measure of the drinking water system's annual
inspection and regulated water quality testing performance.

Please note that due to a change in IT systems, the Inspection Rating Report (lRR) cannot be
generated at the same time as the inspection report. The lRR will be sent separately and prior
to any public release (typically within 1-2 month of the completion of the inspection).
IRR ratings are published (for the previous inspection year) in the Ministry's Chief Drinking
Water Inspectors’ Annual Report. If you have any questions or concerns regarding the rating,
please contact Marc Bechard, Water Compliance Supervisor, at (519)490-0761.
Should you have any questions regarding the content
hesitate to contact me.

of the enclosed report, please do not

Yours truly,

Shayne Finlay
Water Compliance Inspector
Phone: 519—270~8955
e-mail: shayne.fin|ay@ontario.ca

Enclosure
ec:
Dr. Ian Arra, Medical Officer of Health, Grey-Bruce Health Unit
Mark Bechard, Drinking Water Inspections Program Supervisor
Carl Seider, Project Manager, Source Water Protection Program
Leo—Pau1Frigault, Operations Manager, Ontario Clean Water Agency
(2021)
Karla Young, Process & Compliance, Ontario Clean Water AgencyFi|e SI-BR-LH-C7—540
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LION'S HEAD DRINKING WATER SYSTEM
10 IDA ST, NORTHERN BRUCE PENINSULA, ON, NOH 1W0

Inspection Report

System Number:
Inspection Start Date:
Inspection End Date:
Inspected By:

220002672
12/21/2021
02/01/2022
Shayne Finlay

Badge #2

1285

Inspected By:

Marc Bechard

Badge #2

918

V

We want to hear from you. How was my service? You can provide feedback at
1—888—745~8888
or Ontario.ca/inspectionfeedback
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We want to hear from you. How was my service? You can provide feedback at
1-888-745-8888 or Ontario.ca/inspectionfeedback
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Ministére

Ministry of the Environment,
Conservation and Parks

dc '3 “amre

NON-COMPLIANCE/NON-CONFORMANCE

de l'Environnement,
et des Par“

de la Protection

ITEMS

This should not be construed as a con?rmation of full compliance with all potential applicable legal
requirement and BMPs. These inspection ?ndings are limited to the components and/or activities that were
assessed, and the legislative framework(s) that were applied. It remains the responsibility of the owner to
ensure compliance with all applicable legislative and regulatory requirements.

If you have any questions related to this inspection, please contact the signed Provincial Officer.

Page 3 of 29
Event Number:

1—778l2445
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Ministry “fine Envii.nnnieni_
and Parks

Conservation

INSPECTION DETAILS
This section includes all questions that were assessed during the inspection.
Ministry Program: Regulated Activity: DRINKING WATER : DW Municipal Residential

_Question ID

MRDW1001000

Question

Question
Type

What was the scope of this inspection?

Information

Legislative
Requirement
Not Applicable

Observation
The primary focus of this inspection is to con?rm compliance with Ministry of the Environment,
Conservation and Parks (MECP) legislation as well as evaluating conformance with ministry

drinking water policies and guidelines during the inspection period. The ministry utilizes a
comprehensive, multi-barrier approach in the inspection of water systems that focuses on the
source, treatment, and distribution components as well as management practices.
This drinking water system is subject to the legislative requirements of the Safe Drinking Water
Act, 2002 (SDWA) and regulations made therein, including Ontario Regulation 170/03, "Drinking
Water Systems" (O.Reg. 170/03). This inspection has been conducted pursuant to Section 81 of
the SDWA.
This inspection report does not suggest that all applicable legislation and regulations were
evaluated. It remains the responsibility of the owner to ensure compliance with all applicable
legislative and regulatory requirements. The inspection review period is from the date of the
previous inspection March 1 1, 2021-December 21, 2021.

QuestionID

MRDWIOOOOOO

Question

Question
Type

Legislative
Requirement
Not Applicable

Does this drinking water system provide primary
Information
disinfection?
Observation
This Drinking Water System provides for both primary and secondary disinfection and
distribution of water.

QuestionID
Question

MRDW 10 l 0000

Are trends in source water quality being monitored?
Observation
Trends in source water quality were being monitored.

Question

Legislative

Type

Requirement

BMP

Not Applicable
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Ministére
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Ministry of the Environment,
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QuestionID

de la Protection

MRDWl011000

Question

Question

Type
Does the owner have a harmful algal bloom monitoring plan

BMP

Legislative
Requirement
Not Applicable

in place?
Observation
The owner had a haim?il algal bloom monitoring plan in place.

QuestionID

MRDW10l2000

Question

Question
Type

Does the owner have a harmful algal bloom monitoring plan
in place that meets the requirements of the MDWL?

Legislative

Legislative
Requirement
SDWA | 31 | (1)

Observation
The owner had a harmful algal bloom monitoring plan in place.

QuestionID

MRDWl0l4000

Question

Question

Is there sufficient monitoring of ?ow as required by the
MDWL or DWWP issued under Part V of the SDWA?

Type
Legislative

Legislative
Requirement
SDWA 131 1(1)

Observation

There was sufficient monitoring of ?ow as required by the Municipal Drinking Water Licence or
Drinking Water Works Permit issued under Part V of the SDWA.

Question ID

MRDWl0l5000

.

Question

Question

Type

Legislative
Requirement

Are the ?ow measuring devices calibrated or verified in
SDWA 131 1( 1)
Legislative
accordance with the requirements of the MDWL issued
under Part V of the SDWA?
Observation
The ?ow measuring devices were calibrated or veri?ed in accordance with the requirements of the
MDWL issued under Part V of the SWDA. Flow meters were calibrated in June 2021.

Question ID

MRDW1016000

Question
Is the owner in compliance with the conditions associated
with maximum ?ow rate or the rated capacity conditions in
the MDWL issued under Part V of the SDWA?

Question

Legislative

Type
Legislative

Requirement
SDWA 131 1( 1)

Observation
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de 1” "aturc ct dc‘ Par“

Minmry of the Environment’
Conservation and Parks

de la Protection

The owner was in compliance with the conditions associated with maximum ?ow rate or the rated
capacity conditions in the Municipal Drinking Water Licence issued under Part V of the SDWA.
Lion's Head Drinking Water System has the following control documents in place:
—MunicipalDrinking Water Licence Number: 250-101 with a rated capacity of 1351 m3/d.
-Drinking Water Works Permit 250-201.
-The Permit to Take Water (PTTW ) 0002—BDCRL5stipulates a maximum daily limit of 1831
m3/day expiring June 23, 2029.

guestion‘ ID

MRDW1017000

Question

‘Question
Type

-

-

Legislative
Requirement
SDWA 131 1(1)

Were appropriate records of ?ows and any capacity
Legislative
exceedanccs made in accordance with the MDWL issued
under Part V of the SDWA?
Observation
Appropriate records of ?ows and any capacity exceedances were made in accordance with the
Municipal Drinking Water Licence issued under Part V of the SDWA.

QuestionID

MRDW10l3000

Question

Question

»

Type
Is the owner in compliance with all conditions of the
Legislative
PTTW?
Observation
The owner was in compliance with all conditions of the PTTW.

Question ID

Legislative
Requirement
OWRA

134 1(3)

MRDW1030000

Question

’
’

~

_

_
V

.

v

Question
Type

Legislative
Requirement
SDWA 1O. Reg.
170/03 17-2 1(1),
SDWA 1O. Reg.
170/03 17-2 1(2)

Is primary disinfection chlorine monitoring being conducted
Legislative
at a location approved by MDWL and/or DWWP issued
under Part V of the SDWA, or at/near a location where the
intended CT has just been achieved?
Observation
Primary disinfection chlorine monitoring was conducted at a location approved by Municipal
Drinking Water Licence and/or Drinking Water Works Permit issued under Part V of the SDWA,
or at/near a location where the intended CT has just been achieved. The plant discharge free
chlorine analyzer is used for monitoring CT. The Chlorine Contact Tank Free Chlorine analyzer is
used for alarming purposes in order to be able to maintain the required residuals at the end of the
disinfection process due to the long retention time.

Question ID
uestion

MRDW 1038000
.

.

.

uestion

Le Sislative
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Ministére de l'Environnement, de la Protection
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Ministry of the Environment,
Conservation and Parks

Tyne

Requirement

ls continuous monitoring equipment that is being utilized to
Legislative
SDWA l O. Reg.
170/03 16-5 1(1)
ful?ll O. Reg. 170/03 requirements performing tests for the
1-4
parameters with at least the minimum frequency speci?ed in
the Table in Schedule 6 of O. Reg. 170/03 and recording
data with the prescribed format?
Observation
Continuous monitoring equipment that was being utilized to ful?ll O. Reg. 170/03 requirements
was performing tests for the parameters with at least the minimum frequency speci?ed in the
Table in Schedule 6 of O. Reg. 170/03 and recording data with the prescribed format.

Question ID

MRDW1036000

Question

Question
Type

Legislative
Requirement
SDWA l O. Reg.

Where continuous monitoring equipment is not used for
Legislative
170/03 16-7 1(1)
chlorine residual analysis, are samples tested using an
acceptable portable device?
Observation
Samples for chlorine residual analysis were tested using an acceptable portable device.

QuestionID

MRDW1037000

Question
Are all continuous monitoring equipment utilized for
sampling and testing required by O. Reg.170/03, or MDWL
or DWWP or order, equipped with alarms or shut-off
mechanisms that satisfy the standards described in Schedule
6?

Question

Legislative

Type
Legislative

Requirement
SDWA l O. Reg.
170/03 16-5 1(1)
1-4,SDWA l O.
Reg. 170/03 16-5
1(1)5-10,SDWAl
O. Reg. 170/03 1
6-5 | (1.1)

Observation

All continuous monitoring equipment utilized for sampling and testing required by O. Reg.l70/03,
or Municipal Drinking Water Licence or Drinking Water Works Permit or order, were equipped
with alarms or shut-off mechanisms that satisfy the standards described in Schedule 6. The Lion's
Head water treatment plant is equipped with continuous analyzers and alarms for free chlorine and
turbidity. The alarm set points for Treated Water chlorine analyzer is Low 0.80 mg/L and Low,
Low 0.75 mg/L. If Low, Low level is reached, the Fall Filtration system locks out to mitigate risk
on not achieving minimum CT requirement. The distribution water chlorine analyzer has two set
points which it alanns out at low 0.60 mg\L and Low, Low 0.50 mg\L. The turbidity set points on
the two Pall ?lter trains is High 0.08 NTU and High, High 0.10 NTU. Should the system be in
alarm for more than 5 minutes an alarm sequence is triggered and the Fall skids are locked out,
ceasing water production and preventing any adverse conditions.

QuestionID

MRDW1039000
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Question

de la nature et des Parcs

Question
Type

Legislative
Requirement
SDWA | O. Reg.
170/03 [ 1-6 ] (3)

If primary disinfection equipment that does not use
Legislative
chlorination or chloramination is provided, has the owner
and operating authority ensured that the equipment has a
recording device that continuously records the performance
of the disinfection equipment?
Observation
The owner and operating authority ensured that the primary disinfection equipment had a
recording device that continuously recorded the performance of the disinfection equipment.

QuestionID

MRDWl035000

Question

Question

Are operators examining continuous monitoring test results
and are they examining the results within 72 hours of the
test‘?

Type
Legislative

Legislative
Requirement
SDWA | O. Reg.
170/03 l 6-5 [ (1)

l—4,SDWA[O.
Reg. 170/03 16-5

1(1)5-10

Observation

Operators were examining continuous monitoring test results and they were examining the results
within 72 hours of the test. The OA reviews the SCADA reports daily. They also sign, date,
document any ?ndings. When the system has abnormal operating conditions the OA reviews,
documents their ?nding on the printed trends which are attached to the daily SCADA report in
order to satisfy Schedule 6, O.Reg.l70/03 requirements for examination of continuous monitoring
data.

QuestionID

MRDW104000O

Question

Question
Type

Are all continuous analysers calibrated, maintained, and
operated, in accordance with the manufacturer's instructions
or the regulation?

Legislative

Legislative
Requirement
SDWA l O. Reg.
170/03 | 6-5 l (1)
l—4,SDWA JO.
Reg. 170/03 | 6-5

l (1)5-10
Observation

All continuous analysers were calibrated, maintained, and operated, in accordance with the
manufacturer's instructions or the regulation.

QuestionID

MRDW1 108000

Question
Where continuous monitoring equipment used for the
monitoring of free chlorine residual, total chlorine residual,

Question
Type
Legislative

Legislative
Requirement
SDWA l O. Reg.
170/03 l 6-5 l (1)
Page 8 of 29
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Ministry of the Environment’
Conservation and Parks

Ministére dc l'Envirnnnement, de la Protection
de la nature et des Parcs

combined chlorine residual or turbidity, required by
1-4,SDWA l 0.
Regulation 170, an Order, MDWL, or DWWP issued under
Reg. 170/03 l 6-5
Part V, SDWA, has triggered an alarm or an automatic shut| (l)5—10,SDWA l
a
and
off, did quali?ed person respond in a timely manner
O. Reg. 170/03 l
take appropriate actions?
6-5 I( 1.1)
Observation
Where required continuous monitoring equipment used for the monitoring of chlorine residual
and/or turbidity triggered an alarm or an automatic shut-off, a quali?ed person responded in a
timely manner and took appropriate actions.

QuestionID

MRDW1109000

Question

Question

If the system uses equipment for primary disinfection other
than chlorination or chloramination and the equipment has
mal?inctioned, lost power or ceased to provide the
appropriate level of disinfection, causing an alarm or an
automatic shut-off, did a qualified person respond in a
timely manner and take appropriate actions?

Type
Legislative

Legislative
Requirement

l O. Reg.
170/03 | 1-6 l (1)

SDWA

Observation
When the primary disinfection equipment, other than that used for chlorination or chloramination,
has failed causing an alarm to sound or an automatic shut-off to occur, a certi?ed operator
responded in a timely manner and took appropriate actions.

Question ID

MRDW 1033000

Question

the secondary disinfectant residual measured as required
for the large municipal residential distribution system?
Is

Question
Type
Legislative

Legislative
Requirement
SDWA [ O. Reg.
170/03 l 7-2 | (3),
SDWA l O. Reg.
170/03 17-2 | (4)

Observation

The secondary disinfectant residual was measured as required for the distribution system.
Subsections 7-2 (3) of Schedule 7, O.Reg.170/03 requires the Owner and Operating Authority
(OA) of a large municipal residential system that provides secondary disinfection to ensure that at
least seven distribution system samples are taken each week and tested immediately for free
chlorine residual. Where secondary disinfection monitoring is not being done on a daily basis,
Subsection 7—2(4)of Schedule 7. O.Reg.170/03 requires that at least four of the seven required
tests be taken on one day of the week at least 48 hours after the last samples were taken
the week previous, while the remaining three tests are required to be collected within the same
week and at least 48 hours after the initial four. Records provided by the OA and reviewed during
the inspection indicate that the OA complied with these requirements, typically testing free
chlorine residual for secondary disinfection monitoring purposes by testing at least once daily.
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de I” '”"“''e

de l‘Environnemcnt, de la Protection
9‘ dc‘ Par“

MRDWl031000

Question

Question

Legislative

Type

Requirement

Are operators aware of the operational criteria necessary to
Not Applicable
BMP
achieve primary disinfection within the drinking water
system?
Observation
Operators were aware of the operational criteria necessary to achieve primary disinfection within
the drinking water system.

QuestionID

MRDW 1032000

Question

Question

Type

Legislative
Requirement

Legislative
SDWA l O. Reg.
If the drinking water system obtains water from a surface
170/03 l 7-3 l (2)
water source and provides ?ltration, is continuous
monitoring of each ?lter ef?uent line being performed for
turbidity?
Observation
Continuous monitoring of each ?lter ef?uent line was being performed for turbidity. For large
municipal residential systems that use surface water or GUDI as the source and are required to
provide ?ltration, Reg.l70/03, Schedule 7 section 7(3)(2) requires continuous monitoring
equipment of each ?lter ef?uent line. Lion's Head WTP has 2 Pall Membrane Filtration Skids
each with a ?ltered ef?uent turbidity analyzers.

Question ID

MRDW10l 8000

Question

Question
Type
Legislative

Legislative
Requirement

SDWA | 31 l (1)
Has the owner ensured that all equipment is installed in
accordance with Schedule A and Schedule C of the Drinking
Water Works Permit?
Observation
The owner had ensured that all equipment was installed in accordance with Schedule A and
Schedule C of the Drinking Water Works Permit.

QuestionID

MRDWl023000

Question

Question
Type

Legislative
Requirement
SDWA [ O. Reg.
170/03 l 1-2 l (2)

Do records indicate that the treatment equipment was
Legislative
operated in a manner that achieved the design capabilities
required under Ontario Regulation 170/03 or a DWWP
and/or MDWL issued under Part V of the SDWA at all times
that water was being supplied to consumers?
Observation
Records indicated that the treatment equipment was operated in a manner that achieved the design
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capabilities required under Ontario Regulation 170/03 or a Drinking Water Works Permit and/or
Municipal Drinking Water Licence issued under Part V of the SDWA at all times that water was
being supplied to consumers. The Inactivation of Viruses and Giardia by Free Chlorine is
achieved when the OA maintains a minimum Free Chlorine Concentration of 0.32 mg/L which is
required to meet primary disinfection with a minimum clear well volume of 291 .5 m3 (25%) as
per the system's CT document dated May 1, 2012 provided by the OA.
Records reviewed indicate that the Lion's Head Water Treatment Plant was operated to achieve
the necessary CT requirements and ?lter performance criteria for primary disinfection purposes
during the inspection cycle.

QuestionID

MRDW1024000

Question

Question

Legislative

Type

Requirement

Do records con?rm that the water treatment equipment
SDWA l O. Reg.
Legislative
which provides chlorination or chloramination for secondary
170/03 | 1-2 l (2)
disinfection purposes was operated so that at all times and
all locations in the distribution system the chlorine residual
was never less than 0.05 mg/l free or 0.25 mg/l combined?
Observation
Records con?rmed that the water treatment equipment which provides chlorination or
chloramination for secondary disinfection purposes was operated so that at all times and all
locations in the distribution system the chlorine residual was never less than 0.05 mg/l free or 0.25
mg/l combined.

QuestionID
Question

MRDW 1025000

Question
Type

Legislative
Requirement
SDWA | 31 l ( 1)

Were all parts of the drinking water system that came in
Legislative
contact with drinking water (added, modi?ed, replaced or
extended) disinfected in accordance with a procedure listed
in Schedule B of the Drinking Water Works Permit?
Observation
All parts of the drinking water system were disinfected in accordance with a procedure listed in
Schedule B of the Drinking Water Works Permit.

Question ID

MRDW 1026000

Question

-

If primary disinfection equipment that does not use
chlorination or chloramination is provided, is the equipment
equipped with alarms or shut—offmechanisms that satisfy the
standards described in Section 1-6 (1) of Schedule 1 of
Ontario Regulation 170/03?
Observation

Question
Type
Legislative

Legislative
Requirement
SDWA l O. Reg.
170/03 l 1-6 I (l)

Page
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Conservation and Parks

The primary disinfection equipment was equipped with alarms or shut—offmechanisms that
satisfied the standards described in Section 1-6 ( 1) of Schedule 1 of Ontario Regulation 170/03.

Question ID

MRDW1027000

Question

Question
Type
Legislative

Legislative
Requirement
SDWA | 31 1(1)

Does the owner have evidence indicating that all chemicals
and materials which come in contact with water within the
drinking water system have met all applicable AWWA and
ANSI standards in accordance with the DWWP and MDWL
issued under Part V of the SDWA?
Observation
The owner had evidence indicating that all chemicals and materials that come in contact with
water within the drinking water system met the AWWA and ANSI standards in accordance with
the Municipal Drinking Water Licence and Drinking Water Works Permit issued under Part V of
the SDWA.

QuestionID

MRDW1028000

Question

Question

Tgie

Legislative
Requirement

SDWA l 31 | (1)
Are up-to-date plans for the drinking water system kept in
Legislative
place, or made available in such a manner, that they may be
readily viewed by all persons responsible for all or part of
the operation of the drinking water system in accordance
with the DWWP and MDWL issued under Part V of the
SDWA?
Observation
Up-to-date plans for the drinking water system were kept in a place, or made available in such a
manner, that they could be readily viewed by all persons responsible for all or part of the
operation of the drinking water system in accordance with the DWWP and MDWL issued under
Part V of the SDWA.

QuestionID

MRDWl043000

Question

Question
Type

Legislative
Requirement

SDWA l 31 l ( 1)
Are the process wastewater and residual solids/sludges being Legislative
treated, handled and disposed of in accordance with the
design requirements approved under the Drinking Water
Works Permit and the Municipal Drinking Water Licence?
Observation
The process wastewater and residual solids/sludges were treated, handled and disposed of in
accordance with the design requirements approved under the Drinking Water Works Permit and
the Municipal Drinking Water Licence.

Page 12 of29
Event Number:

l—7781244S

Ministére de l‘Environnement, de la Protection
‘'9 '3 "aturc °‘ deg Par“

Ministry of the Environment,
Conservation and Parks

QuestionID

MRDW1044000

Question

Question

V

Type
Legislative

‘

Does the process wastewater discharge monitoring program
and discharge quality comply with requirements established
in the MDWL issued under Part V of the SDWA?

Legislative
Requirement
SDWA l 31 l (1)

Observation
The process wastewater discharge monitoring program and discharge quality complied with

requirements established in the Municipal Drinking Water Licence Issued under Part V of the
SDWA.

Question ID

MRDW1046000

Question

Question
Type

»

Is there a back?ow prevention program, policy and/or bylaw
in place that addresses cross connections and connections to
high hazard facilities?

BMP

Legislative
Requirement
Not Applicable

Observation

There is a back?ow

Question ID

prevention program, policy and/or bylaw in place.

MRDW1047000

Question

'

'

Question
Type

Legislative
Rgquirement

Does the owner have a program or maintain a schedule for
BMP
Not Applicable
routine cleanout, inspection and maintenance of reservoirs
and elevated storage tanks within the distribution system?
Observation
The owner had a program or maintained a schedule for routine cleanout, inspection and
maintenance of reservoirs and elevated storage tanks within the distribution system.

QuestionID

MRDW1048000

Question

~

I

~

Question
Tym

Legislative
Rguirement

Has the owner implemented a program for the ?ushing of
BMP
Not Applicable
watermains as per industry standards?
Observation
The owner had implemented a program for the ?ushing of watermains as per industry standards.

Question ID

MRDWl049000

Question

.

Question
Type

Le
. 8islative
Requirement
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de la Protection

Do records con?rm that disinfectant residuals are routinely
Not Applicable
BMP
checked at the extremities and dead ends of the distribution
system?
Observation
Records con?rmed that disinfectant residuals were routinely checked at the extremities and "dead
ends" of the distribution system.

QuestionID
Question

MRDW1050000
Q

.

.. .

Question

Legislative

.

Type

Requirement

BMP

Not Applicable

Question

Legislative
Requirement
Not Applicable

Q

i

‘

~

Is there a program in place for inspecting and exercising
valves?
Observation
A program was in place for inspecting and exercising valves.

_Question ID

MRDW105l000

Question

.
V

'

Type

Is there a program in place for inspecting and operating
BMP
hydrants?
Observation
There was a program in place for inspecting and operating hydrants.

QuestionID

MRDW 1052000

Question

Question

.
Is there a by—lawor policy in place limiting access to

Type

Legislative
.

Requirement

'

Not Applicable

BMP

hydrants?
Observation
There was a by—lawor policy in place limiting access to hydrants.

QuestionID
Question

MRDW 1053000
.

~

’

Question
Type

’

Legislative
Requirement

Is the Owner able to maintain proper pressures in the
Not Applicable
BMP
distribution system and is pressure monitored to alert the
operator of conditions which may lead to loss of pressure
below the value under which the system is designed to
operate?
Observation
The owner was able to maintain proper pressures in the distribution system and pressure was
monitored to alert the operator of conditions which may lead to loss of pressure below the value
under which the system is designed to operate.
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Question ID
Question

MRDW1058000
'

Question

.

Type

Legislative
Requirement
SDWA | O. Reg.
128/04 128

Do operators and maintenance personnel have ready access
Legislative
to operations and maintenance manuals?
Observation
Operators and maintenance personnel had ready access to operations and maintenance manuals.

QuestionID

MRDW 1063000

Question
I

.

.

0

Question

Legislative

Type

Requirement

For every required operational test and for every required
Legislative
SDWA 1O. Reg.
sample, is a record made of the date, time, location, name of
170/03 16-10 1(1)
the person conducting the test and result of the test?
Observation
For every required operational test and every required sample, a record was made of the date,
time, location, name of the person conducting the test and result of the test.

Question ID
Question

MRDW1064000

Question

‘

Type

’

Did the operator-in-charge ensure that records were
maintained of all adjustments made to the processes within
his or her responsibility?

Legislative

Legislative
Requirement
SDWA | O. Reg.
128/04 126 1(2)

Observation
The operator—in—charge
ensured that records were maintained of all adjustments made to the
processes within his or her responsibility.

Question ID

MRDW1065000

Question

’

‘

Are logs and other record keeping mechanisms available for
at least

Question

Legislative

Type

Requirement

Legislative

SDWA 1O. Reg.
128/04 | 27 l (6)

?ve (5Lyears?

Observation
Logs or other record keeping mechanisms were available for at least ?ve (5) years.

Question ID
Question

MRDW1059000

—

Do the operations and maintenance manuals contain plans,

Question’
Type
Legislative

Legislative
Requirement
SDWA

1O. Reg.
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128/04 128

Observation
The operations and maintenance manuals contained plans, drawings and process descriptions
sufficient for the safe and efficient operation of the system.

QuestionID

MRDW1060000

Question

Question
Type

Legislative
Requirement

SDWA 131 1( 1)
Do the operations and maintenance manuals meet the
Legislative
requirements of the DWWP and MDWL issued under Part V
of the SDWA?
Observation
The operations and maintenance manuals met the requirements of the Drinking Water Works
Permit and Municipal Drinking Water Licence issued under Part V of the SDWA. As per
Condition 16, Schedule B of the Licence # 250-101 prescribes that an up—to—date
operations and
maintenance manual or manuals is maintained and applicable parts of the manual or manuals are
made available for reference by all persons responsible for all or part of the operation or
maintenance of the drinking water system; this requirement has been met.

Question ID

MRDW1061000

Question

Question

Are logbooks properly maintained and contain the required

Type
Legislative

information?

Legislative
Requirement
SDWA 1O. Reg.
128/04 127 1(1),
SDWA 1O. Reg.
128/04 1271(2),

1O. Reg.
128/04 127 1(3),
SDWA 1O. Reg.
128/04 127 1(4),
SDWA 1O. Reg.
128/04 1271(5),
SDWA 1O. Reg.
128/04 1271(6),
SDWA 1O. Reg.
SDWA

128/04 1271(7)
Observation

Logbooks were properly maintained and contained the required information.

QuestionID

MRDW1062000

Question

Question
Type

Do records or other record keeping mechanisms confirm that

Legislative

Legislative
Requirement
SDWA 1O. Reg.
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170/03 l 7-5
operational testing not performed by continuous monitoring
equipment is being done by a certi?ed operator, water
quality analyst, or person who meets the requirements of O.
Reg. 170/03 7-5?
Observation
Records or other record keeping mechanisms confirmed that operational testing not performed by
continuous monitoring equipment was being done by a certified operator, water quality analyst, or
person who suf?ces the requirements of O. Reg. 170/03 7-5.

Question ID

MRDW1066000

Question

Question

Legislative
Requirement
Not Applicable

Type
Is spill containment provided for process chemicals and
BMP
standby power generator fuel?
Observation
Spill containment was provided for process chemicals and/or standby power generator fuel.

QuestionID

MRDWl067000

Question

Question

Type
Are clean—upequipment and materials in place for the clean
up of spills?

BMP

Legislative
Requirement
Not Applicable

Observation

Clean—upequipment and materials

QuestionID

were in

place for the clean up of spills.

MRDWl068000

Question

Question

Type
If available, are standby power generators tested under
BMP
normal load conditions?
Observation
Standby power generators were tested under normal load conditions.

QuestionID

MRDWl069000

Question
Are all storage facilities completelycovered and secure?
Observation
All storage facilities were completely covered and secure.

QuestionID

Legislative
Requirement
Not Applicable

Question

Legislative

Type

Requirement

BMP

Not

Amolicable

MRDW1070000

Page 17 of 29
Event Number:

l—77812445

Ministére de l‘Envirunnement, de la Protection
de la nature et des Par“

Ministry of the Envimnmem’
Conservation and Parks

Question

Question

Legislative

Type

Requirement

Are air vents and over?ows associated with reservoirs and
BMP
Not Applicable
elevated storage structures equipped with screens?
Observation
Air vents and over?ows associated with reservoirs and elevated storage structures were equipped
with screens.

guestion ID
Question

MRDW107l000

Question
Type

Legislative
Requirement
Not Applicable

Has the owner provided security measures to protect
BMP
components of the drinking water system‘?
Observation
The owner had provided security measures to protect components of the drinking water system.

QuestionID
Question

MRDW1072000

Question
Type

Has the owner and/or Operating authority undertaken efforts
to promote water conservation and reduce water losses in
their system?

BMP

Legislative
Requirement
Not Applicable

Observation
The owner and/or operating authority undertook efforts to promote water conservation and reduce
water losses in their system.

QuestionID

MRDW 1073000

Question

Question
Type

Legislative
Requirement
SDWA l O. Reg.

Has the overall responsible operator been designated for all
Legislative
128/04 I23 i (1)
subsystems which comprise the drinking water system?
Observation
The overall responsible operator has been designated for each subsystem.
James Learn is the designated overall responsible operator for the Lion's Head drinking water
system.

Question ID

MRDWl074000

Question

Question
Type

Have operators in charge been designated for all subsystems
for which comprise the drinking water system?
Observation

Legislative

Legislative
Requirement
SDWA \ O. Reg.
128/04 125 | (1)
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had been designated for all subsystems which comprised the drinking water
Operators—in—charge
system.

QuestionID

MRDW1075000

Question

Question

Type

Legislative
Requirement

Legislative

SDWA l O. Reg.
128/04 122

Question

Question

Do only certi?ed operators make adjustments to the

Type
Legislative

Legislative
Requirement
SDWA | O. Reg.
170/03 11-2 | (2)

Do all operators possess the required certi?cation?

Observation
All operators possessed the required certi?cation.

QuestionID

treatment

MRDW 1076000

equipment?

Observation
Only certi?ed operators made adjustments to the treatment

QuestionID

equipment.

MRDW1078000

Question

Question
In instances where the overall responsible operator was
unable to act, was an adequately certi?ed operator
designated to act in place of the overall responsible
operator?

Type
Legislative

Legislative
Requirement
SDWA l O. Reg.
128/04 123 | (1),

l O. Reg.
128/04 ] 23 | (2),
SDWA l O. Reg.
128/04123| (3),
SDWA l O. Reg.
128/04 123 I (4),
SDWA | O. Reg.
128/04 123 j (5),
SDWA IO. Reg.
128/04 123 l (6),
SDWA | O. Reg.
128/04 123 l (7)
SDWA

,

Observation
An adequately licenced operator was designated to act in place of the overall responsible operator
when the overall responsible operator was unable to act.

Question ID

MRDW1099000

Question

Question
Type

Legislative
Requirement
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Do records show that all water sample results taken during
the inspection review period did not exceed the values of
tables 1, 2 and 3 of the Ontario Drinking Water Quality
Standards (0. Reg.. 169/03)?

Information

de la Protection

Not Applicable

Observation

Records did not show that all water sample results taken during the inspection review period did
not exceed the values of tables 1, 2 and 3 of the Ontario Drinking Water Quality Standards (0.
Reg. 169/03).

Question ID

MRDWl079000

Question

Question
Are all microbiological water quality monitoring
requirements for raw water samples prescribed by legislation
being met?

Type
Legislative

Legislative
Requirement
SDWA | O. Reg.
170/03 l 10-4 l

(1),SDWA | O.
Reg. 170/03 I 104 l (2),SDWA l O.
Reg. 170/03 | 104 I(3)

Observation
All microbiological water quality monitoring requirements for raw water samples were being met.

QuestionID

MRDWIOSIOOO

Question

Question
Are all microbiological water quality monitoring
requirements for distribution samples being met?
'

Type
Legislative

Legislative
Requirement
SDWA l O. Reg.
170/03 110-2 l

(1),SDWA lo.
Reg. 170/03 1102 }(2),SDWA | O.
Reg. 170/03 1102l(§)

Observation
All microbiological water quality monitoring requirements for distribution samples were being
met. The owner of a large municipal residential drinking water system shall ensure that if the
system serves a population of 100,000 or less, at least 8 distribution samples plus one for every
thousand people served by the system are taken every month. At least one of the samples must be
taken each week. As Lion's Head population is under 1000 residents, eight samples must be
collected monthly as a minimum requirement from the distribution system. These samples are
required to be tested for E.Coli. and total coliform; and at least 25 percent of the samples are
required to be tested for general bacteria populations expressed as colony counts on a
heterotrophic plate count.
A review of the data provided by the OA indicates that the OA is routinely collecting two
distribution samples each week in order to comply with the regulatory requirement. Each of those
samples were tested for E.Coli., total coliforrn, and approximately half of the samples were tested
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Question ID

MRDW1083000

Question

_
'

Question

Legislative;

.Type

Requirement

’

;'

SDWA l O. Reg.
Legislative
Are all microbiological water quality monitoring
170/03 110-3
met‘?
for
treated
samples
being
requirements
Observation
All microbiological water quality monitoring requirements for treated samples were being met.
Section 10-3 of Schedule 10, O.Reg.170/03 requires the Owner and the 0A to ensure samples are
collected at least once every week from the system's treated water at the point of entry into the
distribution system. The samples collected are required to be tested for E.Coli and total coliform,
and general bacteria populations expressed as colony counts on a heterotrophic plate count.
Records reviewed in the course of this inspection indicate that the OA complied with these

requirements.

QuestionID
Question

V

MRDW1084000

Question

’

Legislative

‘

.

Q

'

Type
Legislative

.

Requirement

‘

SDWA | O. Reg.
Are all inorganic water quality monitoring requirements
170/03 i 13-2
prescribed by legislation conducted within the required
frequency?
Observation
All inorganic water quality monitoring requirements prescribed by legislation were conducted
within the required frequency. Sampling and testing for inorganic parameters has been conducted
for the Lion's Head drinking water system in accordance with Schedule 13-2 of Ontario
Regulation 170/03. The regulation requires that samples are to be collected every 12 months and
tested for each parameter listed in Schedule 23; this requirement has been met. The most recent
samples were collected on January 4, 2021 and there were no concerns identified from the results.

Question ID
Question

MRDW1085000
.
1

1

1

»

.

Are all organic water quality monitoring requirements

prescribed by legislation conducted within the required
frequency?

Question

~

Legislative

Type

Requirement

Legislative

SDWA l O. Reg.
170/03 113-4 l
(l),SDWA lO.
Reg. 170/03 l 134 l (2),SDWA | O.
Reg. 170/03 1134 l (3)

Observation
All organic water quality monitoring requirements prescribed by legislation were conducted
within the required frequency. Sampling and testing for organic parameters has been conducted
for the Lion's Head drinking water system in accordance with Schedule 13-4 of Ontario
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Regulation 170/03.
The regulation requires that samples are to be collected every 12 months and tested for each
parameter listed in schedule 24; this requirement has been met. The most recent samples were
collected on January 4, 2021 and there were no concerns identi?ed from the results.

Question ID

MRDWl086000

Question

Question

Are all haloacetic acid water quality monitoring
requirements prescribed by legislation conducted within the
required frequency and at the required location?

Type
Legislative

Legislative
Requirement
SDWA 1O. Reg.

170/03 113-6.1 1
(1),SDWA 1O.
Reg. 170/03 1136.1 1(2),SDWA1
O. Reg. 170/03 1
13—6.11(3),
SDWA 1O. Reg.
170/03113-6.1 1
(4),SDWA 1O.
Reg. 170/03 1136.1 1(5),SDWA1
O. Reg. 170/03 1
13—6.11(6)

Observation

All haloacetic acid water quality monitoring requirements prescribed by legislation are being
conducted within the required frequency and at the required location. Section 13-6.1 (1) of
Schedule 13, O. Reg. 170/03 requires the Owner and the Operating Authority to ensure that at
least one distribution sample is taken every 3 months from a point in the drinking water system's
distribution system that is connected to the drinking water system, that is likely to have an
elevated potential for the formation of Haloacetic Acids (HAA), and tested for HAAs.
Section 6-1.1 of Schedule 6, O. Reg.170/03 requires that these samples be taken at least 60 days,
and not more than 120 days, after a sample was taken for that purpose in the previous three—month
period. The standard for Haloacetic Acids came into effect on January 1, 2020. It will be
expressed as a Running Annual Average (RAA), where the RAA is de?ned as the average for
quarterly HAA results for a drinking water system. HAA‘s will generally form at the beginning of
the distribution system.
Sampling occurred April 6, 2021, July 5 ,2021 and October 4, 2021.

QuestionID

MRDW1088000

Question

Question
Type
Legislative

Legislative
Requirement
SDWA 1O. Reg.
170/03 113-7

Are all nitrate/nitrite water quality monitoring requirements
prescribed by legislation conducted within the required
frequency for the DWS?
Observation
All nitrate/nitrite water quality monitoring requirements prescribed by legislation were conducted
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within the required frequency for the DWS. Section 13-7 of Schedule 13, O. Reg. 170/03 requires
the Owner and Operating authority to ensure that at least one water sample is taken every three
months and tested for nitrates and nitrites. Section 6-1.1 of Schedule 6, O. Reg. 170/03requires
that these samples be taken at least 60 days, and not more than 120 days, after a sample was taken
for that purpose in the previous three month period.
Sampling occurred April 6, 2021, July 5 ,202l and October 4, 2021.

ID
Question’

MRDW1089000

Question

Question
.

Type
Legislative

.

Are all sodium water quality monitoring requirements
prescribed by legislation conducted within the required

frequency?

Legislative
‘

Requirement

l O. Reg.
170/03 J 13-8

SDWA

Observation
All sodium water quality monitoring requirements prescribed by legislation were conducted
within the required frequency. Section 13-8 of Schedule 13, O.Reg.170/03 requires that the
Owner and the Operating Authority ensure that a treated water sample is taken every 60 months
and is tested for sodium. Records provided by the OA and reviewed during the inspection,
indicate that the OA conducted sampling for sodium on January 8, 2018 and achieved a result of
6.72 mg/L.

Question ID

MRDW1090000

Question

Question

.

Type
Legislative
0

Legislative
Requirement

Where ?uoridation is not practiced, are all ?uoride water
SDWA l O. Reg.
quality monitoring requirements prescribed by legislation
170/03 l 13-9
required
conducted within the
frequency?
Observation
All ?uoride water quality monitoring requirements prescribed by legislation were conducted
within the required frequency. All ?uoride water quality monitoring requirements prescribed by
legislation were conducted within the required frequency. Fluoride sampling is required every
sixty (60) months. The most current ?uoride sample date was on January 8, 2018.

QuestionID
Question

MRDWl092000

Question

’

'

..

.

.

Has the owner ensured that water samples are taken at the
prescribed location?

.

Type
Legislative

Legislative

Requirement
SDWA l O. Reg.
170/03 l 6-2

Observation
The owner ensured that water samples were taken at the prescribed location.

QuestionID

MRDW1094000

uestion

uestion

Le Eislative

'
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Type

Requirement

Legislative
SDWA 131 1(1)
Are all water quality monitoring requirements imposed by
the MDWL and DWWP being met?
Observation
All water quality monitoring requirements imposed by the MDWL or DWWP issued under Part V
of the SDWA were being met.

Question1])

MRDW1095000

Question
Have all lead sampling requirements prescribed by Schedule
15.1 ofO.R. 170/03 been met?

Question
Type
Legislative

Legislative
Requirement

1O. Reg.
170/03115.1-10,
SDWA 1O. Reg.
170/03115.1-41
(1),SDWA 1O.
Reg. 170/03 1
151-5 1(1),
SDWA 10. Reg.
170/03115.1—51
SDWA

(10),SDWA 1O.
Reg. 170/03 1
15.1-51(11),
SDWA 1O. Reg.

170/03115.1-51

(12),SDWA10.

Reg. 170/03 1
l5.1—5 1(2),
SDWA 1O. Reg.

170/03115.1-51

(3),SDWA 1O.
Reg. 170/03 1
l5.1—5 1(4),
SDWA 1O. Reg.

170/03115.1—51
1O.
Reg. 170/03 1
l5.1—51(6),

(5),SDWA

SDWA

1O. Reg.

170/03115.1-51
1O.
Reg. 170/03 1
l5.1—51(8),
SDWA 1O. Reg.
170/03115.1-51
(9),SDWA 1O.
(7),SDWA

Reg. 170/03

1
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15.1—7I(1),
SDWA IO. Reg.

170/03 I 15.1-7I
(2),SDWA IO.
Reg. 170/03 I
15.1-7 | (3),
SDWA IO. Reg.
170/03 I 15.1-7 I
(4),SDWA IO.
Reg. 170/03 I
l5.l—9 I(1),
SDWA | O. Reg.
170/03 I 15.1-9|
(2),SDWA IO.
Reg. 170/03 I
15.1—9I(3),
SDWA IO. Reg.
170/03 I 15.1—9I
(4),SDWA IO.
Reg. 170/03 |
15.1-9 I(5),
SDWA IO. Reg.
170/03|15.1—9I
(6),SDWA IO.
Reg. 170/03 I
15.1-9 I(7),
SDWA | O. Reg.
170/03 I 15.1-9|
(8),SDWA IO.
Reg. 170/03 I
15.1-9 I(9)
Observation
All sampling requirements for lead prescribed by schedule 15.1 of O. Reg. 170/03 were being
met. This system now quali?es for the plumbing exemption as per Ontario Regulation 170/03
Schedule 15.1-5 (9) (10). Four (4) distribution lead samples are only taken every 36 months.
Operators collected the most recent set of lead samples in March 2019. The next set of lead
samples is scheduled for January 2021.

QuestionID

MRDW1096000

Question
Do records con?rm that chlorine residual tests are being
conducted at the same time and at the same location that
microbiologicalsamples are obtained?

Question
Type
Legislative

Legislative
Requirement
SDWA IO. Reg.
170/03 I6-3 I(1)

Observation
Records con?rmed that chlorine residual tests were being conducted at the same time and at the
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same location that microbiological samples were obtained.

QuestionID

MRDW1098000

Question
Has the owner indicated that the required records are kept
and will be kept for the required time period?

Question

Legislative

Type
Legislative

Requirement

1O. Reg.
170/03 113 1(1),
SDWA 10. Reg.
170/03 113 1(2),
SDWA 1O. Reg.

SDWA

170/031131(3)

Observation
The owner indicated that the required records are kept and will be kept for the required time

period.
ID
Question

MRDW1100000

Question

Question

Type

Legislative
Requirement
Not Applicable

Information
Did any reportable adverse/exceedance conditions occur
period?
inspection
during the
Observation
There were reportable adverse/exceedances during the inpsection period. The OA reported an
AWQI 16-4 watermain break on November 13 ,2021.

QuestionID

MRDW1 101000

Question

,

Have corrective actions (as per Schedule 17) been taken to
address adverse conditions, including any other steps as
directed by the Medical Officer of Health?

Question
Type
Legislative

Legislative
_
Requirement
SDWA 1O. Reg.
170/03 117-1,
SDWA 1O. Reg.

170/03117-101

(l),SDWA 1O.
Reg. 170/03 117101(2),SDWA1
O. Reg. 170/03 1

17-11,SDWA10.
Reg. 170/03 11712,SDWA 1O.
Reg. 170/03 117l3,SDWA 1O.
Reg. 170/03 117l4,SDWA 1O.
Reg. 170/03 1172,SDWA 1O.
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Reg. 170/03; 173,SDWA \ 0.
Reg. 170/03 1174,SDWA \ 0.
Reg. 170/03 | 175,SDWA \ 0.
Reg. 170/03 | 176,SDWA \ 0.
Reg. 170/03 | 179
Observation
Corrective actions (as per Schedule 17) had been taken to address adverse conditions, including
any other steps that were directed by the Medical Officer of Health.

Question ID
Question

MRDW1113000

»

'

.

'

'

;

'

.

Have all changes to the system registration information been
provided to the Ministry within ten (10) days of the change?

Question

Legislative
Requirement

'

Type
Legislative

‘

SDWA | O. Reg.
170/03 l 10.1 l (3)

Observation
All changes to the system registration information were provided within ten (10) days of the

change.

Question ID

MRDW1104000

Question

'

.

Were all required verbal noti?cations of adverse water
quality incidents immediately provided as per 0. Reg.
170/03 16-6?

Question”
*

Type
Legislative

Legislative ‘
Requirement
SDWAl O. Reg.
‘

l70/O3 l 16-6 L
(1),SDWA l O.
Reg. 170/03 l 166 l (2),SDWA | O.
Reg. 170/03 | 166 }(3),SDWA JO.
Reg. 170/03 | 166 }(3.1),SDWAl
O. Reg. 170/03 |
16-6 l (3.2),
SDWA l O. Reg.
170/03 I 16-6 l
(4),SDWA ]O.
Reg. 170/03 | 166 | (5),SDWA l O.
Reg. 170/03 l 166 I(6)

Observation
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All required noti?cations of adverse water quality incidents were immediately provided as per 0.
Reg. 170/03 16-6.

QuestionID

MRDW1 105000

Question
Were all required written notices of adverse water quality
incidents provided as per 0. Reg. 170/03 16-7?

Question

Legislative

Type
Legislative

Requirement

1O. Reg.
170/03 116-7 1
(1),SDWA 1O.
Reg. 170/031167 1(2),SDWA 10.
16Reg. 170/031
71(3),SDWA10.
Reg. 170/03 116SDWA

7 1(4),SDWA 1O.
Reg. 170/03 1167 | (5)

Observation
All required written notices of adverse water quality incidents were provided as per 0. Reg.
170/03 16-7.

QuestionID

MRDW1106000

Legislative
Requirement

Question

Question
Were all required written notices of issue resolution
provided as per 0. Reg.. 170/03 16-9?

Txpe
Legislative

1O. Reg.
170/03 116-9 1

SDWA

'

(1),SDWA 1O.
Reg. 170/03 1169 1(2)

Observation
In instances where written notice of issue resolution was required by regulation, the notice was
provided as per 0. Reg. 170/03 16-9.

QuestionID

MRDW1]

10000

Question

Question

Type

Legislative
Requirement
SDWA 1O. Reg.
170/03 111 1(6)

Legislative
Was an Annual Report containing the required infomiation
prepared by February 28 of the following_year?
Observation
The Annual Report containing the required information was prepared by February 28th of the
following year.

QuestionID

MRDW1 11 1000
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Ministry ofthe Environments
Conservation and Parks

Question
Have Summary Reports for municipal council been
completed on time, include the required content, and
distributed in accordance with the regulatory requirements?

Ministére dc l'Envirannemcnt,
de la nature et des Parcs

Question
Type
Legislative

de la Protection

Legislative
Requirement
SDWA | O. Reg.
170/03 [ 22-2 l
(1),SDWA | O.
Reg. 170/03 | 222 | (2),SDWA \ 0.
Reg. 170/03 | 222 | (3),SDWA \ 0.
Reg. 170/03 | 222 I(4)

Observation
Summary Reports for municipal council were completed on time, included the required content,
and were distributed in accordance with the regulatory requirements.
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REFERENCE

A

GUIDE FOR STAKEHOLDERS

March 2015

Key Reference and Guidance Material for
Municipal Residential Drinking Water Systems
Many useful materials
operate your drinking
a list of key materials
municipal residential
frequently use.

are available

to help you

water system. Below is
of
owners and operators
drinking water systems

To access these materials online click on their
titles in the table below or use your web browser
to search for their titles. Contact the Public
Information Centre if you need assistance or
have questions at 1-800-565-4923/4163-325-4000 or
picemail.moe@ontario.ca.
For more information on Ontario's drinking water
and email
visit www.ontario.ca/drinkingwater
to subscribe to
drinking.water@ontario.ca
drinking water news.
PUBLICATION TITLE

PUBLICATION NUMBER

Taking careof YourDrinkingWater:A Guidefor Membersof MunicipalCouncils

7889e01

DrinkingWater System Profileinformation, LaboratoryServicesNoti?cation,
FORMS:
AdverseTest ResultNotificationForm
Procedurefor Disinfectionof DrinkingWater in Ontario

74198,5387e, 4444e
4448e01

Strategies for Minimizingthe DisinfectionProductsTrihalomethanesand HaloaceticAcids 71529

TotalTrihalomethane(TTHM)ReportingRequirements TechnicalBulletin (February 2011) 8215s
FiltrationProcessesTechnicalBulletin

V

V

UltravioletDisinfectionTechnicalBulletin
water works PermitAmendments, LicenceAmendments,
Guidefor ApplyingforDrinking
LicenceRenewalsand New System Applications
CertificationGuidefor Operators and Water QualityAnalysts

7685

Guideto DrinkingWater OperatorTrainingRequirements

9802e

‘

TakingSamples for the CommunityLead Testing Program

|

I746?
7014e01

6560e01

Sampling and Testing for Lead:Standardand ReducedSampling and Eligibility
Community
74236
for Exemption
6610
Guide:Requesting RegulatoryRelieffrom Lead Sampling Requirements

IDrinkingWaterSystem Contact List
TechnicalSupport Documentfor OntarioDrinkingWater QualityStandards

7128e
4449e01

J

ontario.ca/drinkingwater

P‘-)

PlBS8990b01
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Principaux guides et documents de référence
sur les réseaux résidentiels
municipaux d’eau
potable
De nombreux documents utiles peuvent vous
ajder a exploiter votre réseau d’eau potable. Vous
trouverez ci—aprés une Iiste de documents que les
et exploitants de réseaux résidentiels
proprlétaires
municipaux d’eau potable utilisent fréquemment.

Pour accéder a ces documents en ligne, cliquez
sur leur titre dans le tableau ci-dessous ou faites
11116 recherche 3 llaide de V0‘-Te n'c1V1'8at€11F
Well
Communiquez avec le Centre d’information au
public au 1 800 565-4923 ou au 416 325-4000, ou
encore 51picemail.moe@ontari0.ca
des questions 011 besoin d'aide.

Si Vous

avez

Pour plus de renseignements sur l’eau potable
en Ontario, consultez le site www.ontario.ca/
eaupotable
ou envoyez un coum’el a
d1'inking.wa,ter@onta,rio,ca
pour suivre
Pinformation sur l’eau potable.
NUMERO
DE PUBLICATION

TITHE DE LA PUBLICATION

Prendre soin de votre eau potable Un guide destiné aux membres des conseils municipaux
—

Renseignements sur Ie profil du réseau d‘eau potable,Avisde demande de services de laboratoire,
Formulairede communicationde résultats d’analyse insatisfaisantset du réglement des problémes 7419f,5387f,4444f

Marchea suivre pour désinfecter I’eaupotable en Ontario

4448f01

Strategies for Minimizingthe DisinfectionProductsThrihalomethanesand HaloaceticAcids(en
anglais seulement)

71523

TotalTrihalomethane(‘l'l'HM)Reporting Requirements:TechnicalBulletin(février 2011) (en anglais
seulement)

TechnicalBulletin(en anglais seulement)
IFiltrationProcesses
UltravioletDisinfectionTechnicalBulletin(en anglais seulement)

82158

I

7467
7685

Guidede présentation d’unedemande de modi?cationdu permis d'aménagement de station
de productiond’eau potable,de modificationdu permis de réseau municipald’eau potable,de
7014f01
renouvellementdu permis de réseau municipald’eau potable et de permis pour un nouveauréseau
Guidesur |’accréditation
des exploitants de réseaux d’eau potable et des analystes de la qualité de
l‘eaude réseaux d‘eau potable
Guidesur les exigences relatives a la formationdes exploitants de réseaux d’eau potable
9802f
Prélévement d‘échantil|ons
dans le cadre du programme d’analyse de la teneur en plomb de l’eau
Gseofm
dans les collectivités

I

I

.

Echantlllonnage
et analyse du plomb dans les collectlvltes echantillonnage normaliseou reduit et
admissibilité

a l’exemption

Guide:Requesting Regulatory RelieffromLead Sampling Requirements(en anglais seulement)
Listedes personnes-ressources
du réseau d’eau potable
Documentd’aidetechnique pour les normes,directives et objectifs associés a la qualité de |’eau
potable en Ontario

7423f
6510
7128f

I

444%"

ontario.ca/eaupotable

,z"

(‘
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